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INTRODUCTION TO MIMUTUAL MORTGAGE WHOLESALES PROCESS FLOW

PORTAL FEATURES NEW LOAN REGISTRATION PROCESS
. Portal Tour ]
- o * Loan Information

Pipeline Icon Functionality

New Loan Registration * Register/Lock

E-sign process + Loan Estimate
Appraisal Process
MiPrice Quote
Lock/Relock/Extend Rate e Submit

Document Upload

*  Written Providers List

Loan Change Requests

Loan Escalations + Self-Disclosure Process (see tutorial)

Request Closing
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MIMUTUAL PORTAL




MIMUTUAL PORTAL LOGIN

Login to the MiMutual Portal at https://home.michiganmutual.com/ using
your username and password

Once logged in, the links within the Broker Login box will allow access to
Broker Tools. Users may contact clientrelations@mimutual.com with
any login problems.
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PORTAL TOUR

Get an at-a-glance view of your
business on the Dashboard.

* Closed Loan Volume

» Expiring Locks

* Files Waiting to be Reviewed

* Files waiting to be Underwritten

Pipeline  New Loan Registration  Resources ~ \islcome | kfabian | =
Pipeﬁne check your pipeline status #What's new?
Scarch:
todal volume:
a2
Ao §
-2 ol
E g o i E iging o b2 Lsgntien

ot vaiume
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PORTAL TOUR

PIPELINE STATUS PAGE

Loans registered in the portal have loan numbers that begin with the current calendar year.
Simply click on the desired loan number, actions tab or icon and the system will automatically take you to the next screen.

. m}ﬁ;\él& Dashboard Pipeline ) New Loan R'e.gistration Resources = Welcome ( kfabian | =
[whoiesaie]

Pipeline check your pipeiine status “*What's new?
Search: I—
[ Loan Officer b Loan Number I Last Name e I First Name P I Address e I Date Registered I Date File Received > :.Currem Status 2
# | Jackqueline Inwin | 2016070328 Irwin jackaueline 52813 Rico Ct Funded
#* | Debra VanMensel iﬁmmﬂ i Testerfield Test 123 Main Strest Loan Open
# | Jake Wasser | avisiontes-oo HOMEOWNER JOHN To be determined 106612016 Registered
NOT USE TEST
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PORTAL TOUR

All new loan submissions will be started by clicking on the “New Loan Registration”

.&fgi,’a@é Dashboard  Pipeline (_ New Loan Registration ) Resources - Welcome ( kfabian ) «
[ wHotesaLe]

PipEl ine check your pipeline status *What's new?
Search: |
lLoanl)ﬁiner ~ | Loan Number VlLastName VlF'IsiName VlAchlas VlDaIERegdsﬂered Vl[!aheF!eRece'nﬁed V.Curremstams VlBah&Lnd&Exp v Net Price: V.LomFroglam
| Jackqueline Invin . 6070328 Inuin jackqueline 52813 Rico Ct Funded 100 ~
#  Debra Vanlense! i;s"rnsesaz - Testerfield Test 123 Main Street Loan Open 100
| Jaks Wasser f‘ugjhn:é‘?é;o HOMEOWNER JOHN To bs determinsd 10612016 Registered 100772 | Conv 30 Yr Fixed
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PORTAL TOUR

Convenient access to links and resources to conduct business with MiMutual Mortgage Wholesale:

* Access MiMu Rates

* Link to MiMu Documents/Announcements
* Link to MiPrice Quote

* Links to Ml Quotes

i o
. i:gl“a‘,léi’g lé Dashboard Pipeline Mew Loan Registration Resources -
[ soceiaie]

- . Rates
F’Ipellne check your pipeline status Automated Undenwriting
Documents/Announcements I
FPrice Quote

il Loan Officer w Loan Mumber ~ Last Mame e Al Quoies P 2
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PORTAL FEATURES
STATUS OF LOAN

Users can follow a loan through the MiMutual Process in Real-Time in the Pipeline View,
each stage of the process is listed under the Current Status column.

MALITLZ § 5 .
. Mé,'.,,ﬁ,\';l,. Dashboard Pipeline MNew Loan Registration Resources = Welcome [ kfabian | =
Lrcnaiiiant]
Plpel IN@ check your pipeline status “rWhat's new?
Search:
Search:
‘Loan Officer ~ | Loan Number ~ | Lasl Name: ~ | Firet Name ".m "':ka ~  Datz Fiie Regelved Current Status Vil Date Lock Exp = MelPrica ": Loan Program =4 Tem v Pl.m
# | Jackquelin inwin TGS I Jackqualing | Funged 10a | 360 | PunA
2016080352 -
Actons = % | Dsbrz VanMenz= TEST Testerfield Tast | 123 Main Street Loan Open 10Q | 360 | Pun)

2016100153 -D0
o+ akeWasser i us: o7 | HOMECWNER JOHN | Tooe cstermined | 10EzaE Registersd 400772 | Conv 30 Yr Flxed 380 | Pun

Jake Waszar 2EB05E-D0. | auEruch ANDY | Tooe ostermined | 10EnE e 100 | Conv 30 YrFixen 3o | 2
NOT USETEST E-sign Completed cae

0
,

2016100153 - 00 |
| akeWasser e TINTIN RON | To e Detemmined | tnEzate Regisizren 100 | FHA30 YT Fixed 380 | Pun
NOT USETEST

201670021
NOT USE TE!

Jake Wasser ANDY | Tobe getermined 1052018 Aegilered 100 | FHA30Yr Fixed 360 | Ref

ﬁ
ﬁ
3

2016100202 DO
Jake Wasear HOMEOQWNER JOHN To be setermined | 10E2a1s Fegisterad 01,424 | VA3 Yr Fixed 360 Pun

chions = -
S NOT USE TEST
= 20161DI205- DO | | | |
Actions = | JakeWazsar = AMERICA ANDY | To e ostermined | 10ez018 Regatersd AT 289 | WA 30 ¥ Fixad 380 Ref
NOT USE TEST
2016100209 -00 | |
| ks viassar o b RON To bz Detemnay | toEzats megisteran 0755 | RO USDA 30 ¥r Fesg 360 | Pun

2016100212 -00 | | +
Jake wiszzar N7 Uscresy | AMERICA ANDY To ne petsrminen 10EEIE AegEteran 100,978 | RO USDA 30 Y7 Fxad 380 | men

2016400152 - Disc. I |
Jake Wassar i TINTIN RON To be Deteminag | wez0E Loan Gpen 100 | FHA 30 YF Fxea 360 | Puny,

AE
|
3

|

4[5 [ |»|m| |20 w|temsperpage 1-20%
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PORTAL FEATURES (Actons = |}

& Dean Butterfield
ICONS WITHIN THE PIPELINE

A Document Upload
. 4 Change of Circumstance

MUTUAL &= Closing Request

Upon Intent to Proceed/

Dashboard ~ Pipeline  New Loan Registration

NORIGAGE $ Order Appraisal / Final Inspection (Ml E-sign Received Status
! Loan Escalation
Pi E|ine check your pipeline status . =
p J P -I Location of lcons “
———————— within the Pipeline

View Loan Application
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MiPrice Quote




To utilize the MiPrice Quote pricing engine you will need to log in the website with your username
and password and click on the MiPrice Quote tab to the left in the blue box.

7 "

(e it _ o 4 4 LOGOUT
PRICEQUOTE > | e L ak & ioan, pipsiine
. BROKER TOOLS
[R=T41" g for HATEST

RATES
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Complete all sections — Grayed out areas will be populated once the Zip code is provided. All
Asterisk areas must be completed .

{

PRICEQUOTE >

Property Information
Zip Code * 48154 ‘ Property Type * SFR
City * LIVONIA Occupancy Type* Primary Residence
State ® Michigan Non-Occupancy Co-Bormower |:|
County * Wayne

Loan Detail
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Complete all sections. All Asterisk areas must be completed .

Loan Detail
| 4 | .
Estimated Credit Score * | Credit Score Compensation Type * - LenderPaid  BorrowerPaid |
Loan Type* ‘ - Select Type - | = | Loan Purpose* | - Select Purpose - ‘
I
Loan Amount * % | Loan Amount LTV | TV
[
Appraised Value* $ | Appraised Value CLTV | CLTV
[ |
Subordinate Financing % | Subordinate Financing Expected AUS Response | DU Approve/Eligible
r |
Assets % | Assels Conv Loan PMI Type | - Select Response -
Term Amortization
[]10Yr W15 Yr []20Yr (/] Fixed []3 YrARM []5Yr ARM
D25Yr 3[]Yr D?YrARM |:|1UYTARM
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Complete all sections. All Asterisk areas must be completed .
Alerts in red will be listed should something have been missed.

Rate Lock Detail

Lock Days* | 30 - Doc Prep/UW Buyout * | No |

=W does nof 2pply fo Jumbo Loans™*
Current Rates

Please provide the missing information

Estimated Credit Score Loan Type Loan Amount

Appraised Value Compensation Type Loan Purpose

MNew Loan Regisiration
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When all fields have been completed , click on the get rates button at bottom of page .

SIULUIUligie Cuanuiy | DULJIUIN fetic T Inaiivigy |
— Expected AUS Response | DU Approve/Eligible
Assets | $ | Assels |
' Conv Loan PMI Type | - Select Response -
Term Amortization
|:|1DYr 15Yr |:|20Yr Fixed |:|3YrARM |:|5YrARM
|:|25Yr ESUYr D?YrARM DTUYrARM
Rate Lock Detail
Lock Days * | 30 | Doc Prep/UW Buyout * | No |
""-'.l:rﬁ-ai(;es m:rt app‘i‘y t:;-JumI:l-o [oan;;
Current Rates
Get Rates

New Loan Registration
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Review current rates for both Eligible and Ineligible programs . Click on expand all to see rates
and details for why something is Ineligible . Click on desired rate and you will see the pricing
adjustments.

*JW does not apply to Jumbo Loans**
Current Rates Click pricing to dispiay applicable adjustments

Eligible Programs Expand All Ineligible Programs
FNMA 15 Yr Fixed & 15 YR FIXED JUMBO CHOICE
FNMA 15 Yr Fixed Home Style 15 YR FIXED JUMBO CHOICE NON-GM

E FNMA 30 Yr Fixed
Rate: 6.000, Point: 102.125
Rate: 5.6875, Point 101.932
Rate: 5750, Point: 101.702
Rate: 5.625, Point 101.184
Rate: 5.500, Point: 100.868

15 YR FIXED JUMBO MAX

30 YR FIXED IO NON-GQM JUMBO CHOICE

B & B8

30 YR FIXED JUMBO CHOICE

&3]

30 YR FIXED JUMBO CHOICE NON-QM

Rate: 5.375, Point 100.564 E 30 YR FIXED JUMBO MAX

Rati_ff_fo‘ P°!“';lg°;1 85 B Conv 15 Yr Fixed - DU Refi Plus <=105%
Requested Rate: 5.250% & Conv 15 Yr Fixed - DU Refi Plus >126%
Initial Price 103,688 Conv 15 Yr Fixed - DU Refi Plus 105-125%
AR DRaEETion nt B Conv 30 Yr Fixed - DU Refi Plus <=105%
LOAN AMT >5100K-5150K -0.250 B Conv 30 Yr Fixed - DU Refi Plus >125%
>15 YR TERM: SCORE 620-639, LTV > 85%, LTV <= 90% -3.250 -

E Conv 30 Yr Fixed - DU Refi Plus 105-125%

Final Price 100.168 FHLMC 15 YT Fixed

FNMA 30 Yr Fixed HomeStyle EHLIC oY FiRed cHign Dalance

E |

FHI M2 18 ¥r Fivad Homea Poascihla

MiMutual Mortgage Wholesale Website Training




Expand All will provide you details as to why a program might be Ineligible . Locking on an Ineligible
program is allowed . These details can also be used to alert you of any inaccuracies that need to be
corrected in the above fields. Click on New Loan registration button to proceed with registration of new
loan

** CONFORMING / HIGH BALANCE LOAN AMOUNT NOT ALLOWED
200 LOAN AMT ANDAOR RESERVES REQUIREMENTS NOT MET

B 15 YR FIXED JUMBO SELECT
Rate: 4.500, Point: 98800
Rate: 4.375, Point: 98.800
Rate: 4.250, Point: 98654
Rate: 4.125, Point: 98.546
Rate: 4.000, Point: 98.337
Rate: 3.875, Point: 98.068
Rate: 3.750, Point: 97.753
Rate: 3.625, Point: 97.23589
Rate: 3.500, Point: 97.004
Rate: 3.375, Point: 96.545
Rate: 3.250, Point: 96.019
*2 % MIN LOAN AMOUNT $424, 100
** 00, PUR/RT: UMITS, LTV, CLTV, HCLTV, LOAN AMT AND/OR SCORE
REQUIREMENTS NOT MET
*LOAN DOES NOT EXCEED CONFORMING LIMIT

** 00, FIXED: LOAN AMT ANDYOR RESERVES REQUIREMENTS NOT
MET

New Loan Regisiration
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LOAN INFORMATION

Step 1
In submitting a loan to MiMutual Mortgage

Wholesale is to complete the “Loan Information”
screen and upload your FNMA 3.2




NEW LOAN REGISTRATION PROCESS

LOAN INFORMATION

Click on New Loan Registration
This will bring you to the “Loan Information” screen where you obtain a loan number by
uploading the Fannie Mae 3.2 file

AMUTUIAL

moricace Pashboard Pipeline MNew Loan Registration Resources -
Y

New Loan Registration -.cmi - ioan

Loan Information Fioat/Lock Govemmen! Monitoring Loan Estimate Wiitten Providers Submit

Loan Type ~ Please choose a Loan Type b
Loan Purpose * | Please choose a Loan Purpose N
Loan Officer * Kristie Fabian -
Processor

Please choose a Processor -

Alternate Contact

Please choose an Alternate Contact -
Fannie Mae 3.2 File Name * | Choose File.
Compensation Type () Borrower Paid (@ Lender Paid
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NEW LOAN REGISTRATION PROCESS

LOAN INFORMATION

Collect general Loan Information via the dropdown
Upload the Fannie Mae 3.2 file

Choose your compensation type

Create Loan

hownp =

- E;:l:‘;,rtl'i_ l’il_li Dashboard Pipeline Mew Loan Registration Resources =

Neww Loan Registration -uoo - ioan

Floai/l ock Govermmeant Manitariing Loan Estimate Witten Praviders Sutrmit

Leoan Type ~ | Pilease choose a Loan Type - |
Loan Purpose * | Please choose a Loan Purpose = Il
Loan Officer * | Kristte Fablan ==l
Processor | Please choose a Processor =, |
Ajternate Contact | Please choose an Alternate Contact |
Fannie Mae 3.2 File Name * m

Compensation Type I Borrowsr Faid @ Lender Paid

wWarning! Clicking on the Create Loan button will 2ubmit this information o Mikutual and starn the ioan prooess.

Note: 1003 Imports will only be acceptad in the FNMA DL 3.2 Nat file format. This 1003 import is only for the transfer of application data to MiMutual 1t Is NOT meant to be a
submission (o any Automated Underwriting System like Deskiop Linderwrier. Deskiop Originator or Loan Prospector
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NEW LOAN REGISTRATION PROCESS

LOAN INFORMATION

Select the appropriate Loan Type from the dropdown menu

ALIT = =
. QC‘!}J-,IGLiilE Dashboard Pipeline MNew Loan Registration Resources -
[erciisait]

New Loan Registration -.omi = ioan

Loan Information Fioat/Lock Sovermment Monitoring Loan Estimate wWrritten Providers Submit

Loan Type *

|
Piease choose 3 Loan Type - I
Loan Purpose * Conventional

Loan Officer* ::“ For a Jumbo Product choose
AiberaniiocEiodest M ik the Conventional option
Fannie Mae 3.2 File Name m

Compensation Type @BnrruwerPadeLendeerﬁ!

Waming! Clicking on the Create Loan button will submit this information o Michigna Mutua! and star the loan process. Please use this form o upload completed 1003 forms.

Hote: 1003 Imports will only be accepted in the FNMA DU 3.2 fiat file format This 1003 Import is only for the fransfer of application data to Michigan Mulual. s NOT meant to be a submission fo any Automated
Underwrifing Sysiem like Desktop Undenwriter, Deskiop Originator or Loan Prospecior.
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If you are going to request a Piggyback HELOC please select.

New Loan Registration -.o-i - oo

Loan Information FloatLock Governmeni Monitonng Loan Estimatse Written Providers Submit
Loan Type * Conventional -
Loan Purpose * Purchase -
Renovation Type —NONe— =
Jumbeo Loan * PO -
Piggyback HELOC It applicable please make desired selection for a Piggyback HELOC -
Loan Officer - —MNone— |
e

Processor A e

TCF Bank

Afteenats Contact E“E‘.&SE,‘ choose an Alternate Contact -

Fannie Mae 3.2 File Name -~

Choose File__.

Compensation Type | Borrower Paid 'i;!,.l Lender Paid
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If you are going to request a Piggyback HELOC please enter the amount of
subordinate financing you are seeking.

Loan Detail
Loan Type Conventional
Loan Amount * S | 150000
Appraised Value $ | 250000
Purchase Price S | 250000
Subordinate Financing * @T 50000 )
Assets S | 9623
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All 203K and Homestyle programs will be uploaded as broker channel loans as correspondent
channel will not be allowed.

The broker will need to choose the desired Renovation Type — 203K or Homestyle — upon
uploading the 3.2 file.

1= et ounal

I e aTeb- plcaries @ Sronass 3 Gy i - ]

e —
e - | ety Fbﬂt:vm

Fannse Mae 3.2 Fioe Name _

= Borrower Pasd Lenger Paid
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NEW LOAN REGISTRATION PROCESS

LOAN INFORMATION - FHA CASE NUMBER

Please note if your “Loan Type” is FHA and the “Loan Purpose” a refinance select a “Refinance Type”
to request the appropriate FHA case number needed

New Loan Registration <uomi - oa

Loan Information Register/Lock Loan Estimate Written Providers Submit

Loan Type * FHA -

Loan Purpose * | Refinance =

Refinance Type * Please choose 2 Refinance Type =

Loan Officer * Caonventional ‘
Prior FHA

Alternate Contact Name ‘

Fannie Mae 3.2 File Name Choose File

Compensation Type @ Borrower Paid O Lender Paid
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NEW LOAN REGISTRATION PROCESS

FHA CASE NUMBER

Your case # will be processed when the Intent to Proceed is received

J
. Eg,ﬂéiﬁt Dashboard Pipeline New Loan Registration Resources ~
[wrotesaie]

New Loan Registration -.omi 2 oan

Loan Information Fioat/Lock Govemment Monitoning Laan Estimate Wiitten Providers Submit

Loan T]f_pe i3 FHA

Loan Purpose = Purchase

Loan Officer * Jackaualine Inwin

Alternate Contact Name Please choose an Allemale Canfacl
Fannie Mae 3.2 File Name

Choose File..

Compensation Type (@) Bormower Paid (™ Lender Paid
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NEW LOAN REGISTRATION PROCESS

FHA CASE NUMBERS

Choose the applicable “FHA Case
Information”

* Request MiMu to Order FHA Case #

+ Transfer FHA Case No

* Propertyisa TBD

» Principal/Agent Processing Own
Case Number (Full Eagles Only)

Refinance Type Prior FHA
LoanOmcer= Jackqueline Irwin -
Atternate Contact Name Kyle Manafty

Fannie Mae 3.2 File Name FHA Rate Term Refinance fnm

Compensation Type OBarmmr Paid @I.nnanr Paid

| FHA Case # will be processed after our Central Disciosure Desk oblains barrowers intent to Proceed.

FHA Case Information

Request MMI to Order FHA Case #
::nﬂ;lngi Clicking on the Create Lo2n BUon will SUDIT o o oce no Neted
Property is a TBD
Note: 1003 Imports will only be accepted in the FNMA Principal /Agent & - Case Number (Full Eagles O Iis Mt
meanttobe a ion to any A L i paling TocEsshg i ( 2| nry)
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NEW LOAN REGISTRATION PROCESS

FHA CASE NUMBERS

Choose the applicable “Property Type”

Attached

Condo

Detached
Detached Condo
PUD

Loan Purpose * Refinance =
Refinance Type " Prior FHA
Loan Officer *

Alternate Contact Name

Fannie Mae 3.2 File Name

Compensation Type

Warning! Clicking on the Create Loan button will submit this information 1o MiMutual and start the foan process. Please use this form 1o upload compileted 1003
forms.
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NEW LOAN REGISTRATION PROCESS

FHA CASE NUMBERS

Enter the “Prior FHA Case #” R —— -

If applicable, include the suffix Refinance Type - e

without the hyphen Loan offcer Jackquetine v s
Alternate Contact Name Kyle Manatty .
Fannie Mae 2.2 File Name FHA Rate Term Refinance.fam
Compensation Type () Borrower Paid (g) Lender Paid

FHA Case # will be processed afler our Central Disciosure Desk obiains borrowers Intent lo Proceed.

FHA Case Information Reques! MM 10 Order FHA Case # =

Property Type

‘Wamning! Clicking on the Create Loan button will submit this information to MiMutual and start the loan process. Please use this form to upload completed 1C
forms.
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NEW LOAN REGISTRATION PROCESS

LOAN INFORMATION

Select the appropriate Loan Officer from the dropdown menu.
The LO selection will receive all email communications throughout the process.

New Loan Registration ...« ...

Laan Infol mation FRefjeti otk Lol Eshimate Wit Proviine Finanpe Pl
ot
) Toe
Loan Type Conventional ¥
Loan Purpose * Purchase b
Loan Officer " Daniel Hedzmann ¥ .
- T
La=. Adrienne Bologna o h
Fannie Mae 3.2 File Name 2000128739 tm :
L
Create Loan @ L
L
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NEW LOAN REGISTRATION PROCESS

LOAN INFORMATION

Select the appropriate Processor and Alternate Contact Name from the dropdown menu.
The Processor and Alternate Contact Name selected will receive all email communications throughout the process.
If the Processor or Alt Contact is not known at the time of registration, leave blank and email Disclosureteam@mimutual.com to

add the processor for access to the loan.

New Loan Registration ..o« ioan

m ok Laan Writen Broviders  Submit

Loan Type * Please choose a Loan Type
Loan Purpose * Please choose 3 Loan Purpose
Renovation Type I applicable please choose a Renovation Opfion
e O G e | Kristie Fabian =)
Frocessor Pleas S€ 3 Processol

Alternate Contact £ an Alternate Contact

Fannie Mae 3.2 File Name
Compensation Type (_)Borrower Paid ()Lender Paid

Warning! Clicking on the Create Loan bulton will submil this information to MiMutual and star ihe [oan process. Please use this form o upload completed 1003 forms

Note. 1003 Imports will only be-accepted in the FNMA DU 3.2 flat fike format This 1003 import Is only for the transfer of application data to MiMutual, it s NOT meant 1o be a submission to any
Automated Underwnting System like Dasktop Underwriter, Desktop Originator or Loan Prospector.
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NEW LOAN REGISTRATION PROCESS

LOAN INFORMATION

.:;,','.'.':'.!.'. Dashboard  Pipeline  Wew Loan Regisration  Resources -
Fmizim
New Loan Registration ...

== ot | sy,

- e : Broker completes all appropriate
e e : fields — including compensation
e e . type — prior to uploading their 3.2
R S : file and clicking “Create Loan”
— W=

Warning! Citkng o fhe Criie Lonn bution el Sotmst thes ionesmon 1o Miisual and stan e loin grocess. Pieire wse the fomm i apicsd complesed 1003 tm

Mt $1CT3 Nrgeits il sxsly bis Stoepsod W thet PRAA DU 3.3 Nat Ml formal Ths 1000 et s ey s e Wansin of W N iy Asnmtion
Lingerwistieg Exyaimm lies ekt Linderwrie, Deskaog Crgunice o Lomn Prmspec

s W P R B T e T O T TN . M T W W Wi Wy W T W ey e T
Broker acknowledges oo CiERa]

this to be a new loan
application as of the
current date

poiicy 15 il e of thie il LE and coquined disciosunes. | commn that ihis i 2 new a5 Of 10w 10 ensuin timing
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NEW LOAN REGISTRATION PROCESS

LOAN INFORMATION

Update Address
Address 911 Military St
City PORT HURON
State "
Zip Code 48060

Choose manual address:

/811 MILITARY ST, PORT HURON, MI, 48080
Choose USPS confirmed address:

#8911 MILITARY ST, PORT HURON, M, 48060

Validate Address

ol -

Broker is then presented with a screen
that runs USPS verification on the
subject property address.

The broker can select to either use the
address as displayed or select the USPS
confirmed address — which is the
preferred selection.

If the broker wishes to update their
address, they are forced to re-validate
the changed address before moving
forward.
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK -MULTIPLE BORROWER INFORMATION R —

Verify all information that has imported via the
1003 to ensure accuracy, Multiple borrowers
on a FNMA 3.2 upload will be indicated with a
blue bar separating each borrower for
completion and review of information for
accuracy.

**Any changes to the loan information after the
loan is registered must be made via the
Request for Change of Circumstance (COCQC)

i
i
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - BORROWER INFORMATION

Verify all information is accurate, make any necessary changes.

New Loan Registration s o

URGENT

Loan Information Govemment Monftoring  Loan Estimate  Writlen Providers  Submit

- Email is required, when postal delivery is not selected

Borrower Information CoBorrower Information CoBorrower ¢
Laxs HOMEOWNER Lastr HOMEOWNER
Elsts JOHN FitstS MARY
Middle Middle
BN 959.40-5000 Aol 500-22-2000
Experian * 740 Experian * 740
TransUnion * 740 TransUnien * 740
Equifax * 740 Equifax * 740
First Time Home Buyer L?J First Time Home Buyer ¥l

L]
Email Address @ [ ] Email Address @
Postal delivery of disclosures [ Postal delivery of disclosures it

MiMutual Mortgage Wholesale Website Training

All Information contained on
the Register/Lock screen will
determine loan eligibility and
quote rates.

Verify information meets
guideline requirements for
your desired product
selection.




NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - BORROWER INFORMATION

Complete the Veteran information when applicable

Loan Estiirgsde Wholten Proviosss Sunour

CoBarrower Information coBorrower M
Laxt Homeswnes Engt Homemwrer
First* Jeihe First Wy
Miodie Migdie
e 9405000 55N 500-72-2000
Experian Experian *
Trans Unien * Trans Union *
Equifax * Equifax
Veteran O Veteran O
Surviving Spouse Of Veteran Ll Surviving Spouse Of Veteran 0

*This information will help determine your loan eligibility, verify this matches guideline requirements for the desired product.
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - BORROWER INFORMATION

Complete the credit score information for Experian/trans Union/Equifax for the Borrower and

Co-Borrower (if applicable).

Fields to be completed will highlight in red and list at the top of the “Register/Lock” screen.

This will help walk users through the required fields, once the information is completed the field will drop from the list and the red
highlight will disappear.

- Written Providers Suoumit

= The Equifax field is required.

= The Experian field is required.

= The Trans Union field is required.

= The Equifax field is reqguired.

= The Doc Prep/UW Buyout field is required.

Borrower Information CoBorrower Information CoBorrower 1

AMERICA Last AMERICA
EBrat = ANDY First ANTY
Miadie Middie
SSN 299-60-3333 S5n 500-60-2222
Experian " - Expeatan < [ ]
Trans Union - — Trans Union = I ]
Equitax I ] Eluiray = [ ]
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - PROPERTY INFORMATION

Verify all information is accurate, make any necessary changes. (All Asterisk fields are required)

Property Information

Addpess = 120 N MAIN STREET | Froperty Type * o i
City * MOUNT CLEMENS Occupancy Type * Primary Residence
Statg = Ml MOI'I-OCCI.IPEH?. Co-Borrower l:l

Zip Code * 45043

*This information will help determine your loan eligibility, verify this matches guideline requirements for the desired
product.
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - LOAN DETAIL

1.Ensure all asterisk areas are complete and accurate, according to desired product requirements.

2. Indicate if you are buying out any fees

3.The Term and Amortization field will determine the eligible product pricing quotes.

The purchase price should be 0.00
when the transaction is a refinance

Loan Detail
EoaniType Conventional EOZHEUIPOSE Purchase
Loan Amount * 100000.00 LTV 56.96%
Appraised Value * 115000.00 cLv 86.96%
Purchase Price * | 0.00 Waive Escrows l:‘
Subordinate Financing 0.00 Doc Prep/UW Buyout *
. IAssets 962384 Expecied AUS,Response DU Approve/Eligible '
EChyEesn EMAIVPS | Borrower Paid - Monthly Premium
Term Amortization
Dﬂ)‘l’!’ @15‘" |:|2DYr @Fixed DSY!ARM DSYIARM
Dzsvr @30‘" D?YrARM Dw ¥r ARM
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - LOAN DETAIL

Choose the Expected AUS Response
with the following loan Programs :

Conventional-FHA-VA-Select (Jumbo)
» DU Approve/Eligible
+ DU Approve Ineligible
» DU Refer/Eligible
Conventional
» LP Accept/Eligible
* LP Accept Ineligible
Jumbo
. DU Approve/Eligible
. DU Approve Ineligible
USDA
* GUS Accept/Eligible
* GUS Refer/Eligible

Waive Escrows

Doc Prep/UW Buyout *

I

Conv Loan PMI Type

Amortization

Fixed
D 7 Yr ARM

[:]3
[T]1c
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]
No v

None/Not Submitted
DU Approve/Eligible
DU Approve/ineligible
DU Refer/Eligible

LP Accept/Eligible

LP Accept/ineligible
GUS Accept/Eligible
GUS Refer/Eligible
—_—_———————




NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - LOAN DETAIL

Select the PMI type

Borrower Paid - Monthly Premium

Expected AUS Response Borrower Paid - Single Premium
Bormower Paid - Spiit Premium
Lender Paid - Single Premium
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - RATE LOCK DETAIL

Select the amount of lock days needed.

Click on “Refresh Rates"” to get a rate selection according to product parameters indicated in
the Borrower Information/Property information/Loan Detail and Rate Lock Detail sections.

Rate Lock Detail

. 15
Lock-in Date 192017 Lock Days 20
e PR |
S —

=
=3
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - RATE LOCK DETAIL

After selecting “Refresh Rates” to obtain “Eligible Products” if a field from the Register/Lock screen is not
completed it will list in red. Enter the missing information and select “Refresh Rates”

Rate Lock Detail
Lock-In Date 110/2017 Lock Days * 30 v
Requested Rate % Requested Program

* Missing sales price/house value.

Upon Completion of missing or changed loan information
always Refresh Rates to reload products and rates.
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - RATE LOCK DETAIL

All Eligible and Ineligible Programs are displayed according to fields completed on the Register/Lock
screen in the Borrower Information/Property Information/ Loan Detail/Rate lock Detail sections

Eligible Programs Ineligible Programs

FNMA 15 Yr Fixed - High Balance ©15 YR FIXED CHOICE

Rale: 4.250 Point: -2.802
Rate: 4.125 Point: -2 562
Rate: 4.000 Point: -2 348
Rate: 3.875 Point: -2. 115
Rate: 3.750 Point. -1.845
Rale: 3.625 Point: -1.534
Rate: 3.500 Point. -1.161
Rate: 3.375 Point. -0.679
Rate: 3.250 Point: 0000
Rate: 3.125 Point: 0.839
Rate: 3.000 Point: 1.213
Rate: 2 875 Point: 1.722

FNMA 30 Yr Fixed - High Balance

Rate: 5.000 Point: -2 424
Rate: 4.875 Point: -2.165
Rate: 4.750 Point. -1.764
Rate: 4.625 Point: -1.249
Rate: 4.500 Point: -0.751
Rate: 4.375 Point: 0.000
Rate. 4 250 Point: 0.118
Rate: 4.125 Point. 0.710
Rate: 4.000 Point: 1.520
Rate: 3990 Point: 1587
Rate: 3.875 Point: 2 350
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©15 YR FIXED CORE JUMBO

©15 YR FIXED SELECT

©30 YR FIXED CHOICE

©30 ¥R FIXED CORE JUMBO

©30 YR FIXED SELECT

©Conv 15 Yr Fixed - DU Refi Plus <=105%
©Conv 158 Yr Fixed - DU Refi Plus >125%
©Conv 15 Yr Fixed - DU Refi Plus 105-125%
©Conv 30 Yr Fixed - DU Refi Plus <=106%
©Conv 30 Yr Fixed - DU Refi Pius >125%
©Conv 30 Yr Fixed - DU Refi Plus 105-125%
©OFHLMC 15 ¥r Fixed

©OFHLMC 15 Yr Fixed - High Balance
OFHLMC 30 Yr Fixed

©OFHLMC 30 Yr Fixed - High Balance



NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - RATE LOCK DETAIL

Clicking Hide Details will list Eigible Programs I Ineligible Programs

the |ne||g|b|e Program FNMA 15 Yr Fixed - High Balance ewvnﬂmcﬂomso
4250 2 Rate' 6125 Point: 0.000
pa ra m ete rS Ca u S i n g th e :::: :_:1;5 g::: _gg = * CONFORMING / HIGH BALANGE LOAN AMOUNT NOT ALLOWED
h ::x:. ;..::sn :::::;213‘453 ©15 YR FIXED CORE JUMBO
p rOd u Ct tO SNOW as Dale: 4750 folb 84S «* PURMRT: UNITS, LTV, CLTV. HGLTV. LOAN AMT ANDIOR SCORE REQUIREMENTS NOT
11 Rate: 3.625 Point -1 534 MET
Ine||g|b|e e dnilicess * MANUAL UNDERWRITE ONLY
Rate: 3.375 Point: -0.679
©15 YR FIXED SELECT
. . Rate’ 3.250 Paint: 0.000
Chang|ng the fields Rate: 3,125 Point 0,839 R 3070 F ok 0,000,
sl ** 00, PUR UNITS, LTV, CLTV, HCLTV. LOAN AMT AND/OR SCORE REQUIREMENTS NOT
H b 3 MET
appllcable to the pa rameters Bl 2 670 okt 1,422 * LTV 580%: HIGH BALANCE LOAN AMOUNT NOT ALLOWED
H H [ ” 1 FNMA 30 Yr Fixed - High Balance
©30 YR FIXED CHOICE
listed in “red” and click e e 250 i FieD CHOICE
RefreSh Rates th |S WI " Rate: 4.875 Point: -2.165 * * CONFORMING / HIGH BALANCE LOAN AMOUNT NOT ALLOWED
Rate: 4.750 Point: -1 764
. Rale: 4,625 Point: -1.243 ©30 YR FIXED CORE JUMBO
change product to the list of Rate 4500 Paint 0751 Z PURRT. UNITS, LTV, GLTV, HGLTY, LOAN AMT ANDIOR SCORE REGUIRENENTS NOT
Rate: 4.375 Point: 0.000 MET
. .
E I igi b I e P rograms :ﬁ ::fzg :::_ g;:g MANUAL UNDERWRITE ONLY
H I k Rate: 4.000 Point: 1,520 30 YR FIXED SELECT
Rate: 3.990 Point: 1.587 Rate: 4250 Point: 0.000 @
owever yo um ay ocK or Rate: 3.875 Point: 2,350 *+ 00, PUR UNITS, LTV, CLTV, HCLTV, LOAN AMT AND/OR SCORE REQUIREMENTS NOT
. MET
Reg | Ste ran * LTV >80%: HIGH BALANGE LOAN AMOUNT NOT ALLOWED

@Conv 15 Yr Fixed - DU Refi Plus <=105%

Ineligible Program. R 250 Pt 00000

- R PESE O i A
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - RATE LOCK DETAIL

Select the rate you would like to S — S ——
be disclosed on the initial LE or
the rate you would like to lock. T

Rate: 5,000 Point: 2.769
Rate 4.875 Point- 2 769
Rale 4.750 Point 2 769
Rate: 4,625 Point: 2.769

Select Register and you will e 121

move to the Loan Estimate S ’
screen to continue the New Loan

Registration process or Lock. Rk 3250 Pont. 2321

Both actions can also be taken at et

this time. P 45 Fom 3728

Rate: 4.375 Point: 2.769
Rate: 4.250 Point: 2.488
Rate: 4.125 Point. 1.480
Rate: 4,000 Point: 1.116
Rate: 3.875 Point: 0.729
Rate: 3.750 Point: 0.000
Rale 3625 Point. -1.059
Rate: 3.500 Point: -1.462
Rate: 3.375 Point: -1.883
Rate: 3.250 Point: -2.321
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - RATE LOCK DETAIL INELIGIABLE PROGRAMS

Eligible Programs Ineligible Programs|

Clicking The Ineligible - P

Rate: 4.750 Point: -2.671

Program will display rates. R 4325 Pt 200

Rate: 4.500 Foint. -1.768
Rate: 4 375 Point -1.442

Select the desired rate and gig%
click Lock e

Rate: 3:375 Point: 3:035
Rate: 3.250 Point: 3.473
==*MIN FICO 620

Ineligible Programs can be k200t
locked and registered. P18 304 20 Lt 0D O

© FHA 30 Yr 203k Standard
© FHA 30 Yr 203k Standard - High Balance
© FHA 30 Yr 203k Standard - HUD 100 Down

© FHA 30 ¥r 203k Standard - HUD Owned

* Additional rate adjustments E—

may apply on Ineligible ::z:zﬁ;
program locks, if information is -

not reflected in the Ot 0 v e sueaine
Register/Lock screen S e
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - RATE LOCK DETAIL

Confirm Yes or No to proceed in Locking an Eligible loan.

Are you sure you want lock this loan program?
Program: FHA 20 Yr Fixed
Rzter 3.875%

Once your loan is Locked any changes to a field identified by an asterisk must be completad through a “Change

of Circumstance” located within your pipeline.
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - RATE LOCK DETAIL

Confirm Yes or No to proceed in Locking an Ineligible loan.
The reason for locking the loan ineligible must be completed.

Lock Loan?

Are you sure you want lock this loan program?

Program: FHA 30 Yr Fixed - High Balance
Rate: 3.625%

* * HIGH BALANCE LOAN AMT ONLY
You have chosen an ineligible program. Please indicate the reason(s):

Once your loan is Locked any changes to a field identified by an asterisk must be completed through a “Change
of Circumstance” located within your pipeline.
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - RATE LOCK DETAIL

Confirm Yes or No to proceed in Registering the loan.

ey

eqgister Loan?

g RN L
Ol Suis VoUW

3=
W
-

Frogram: FMME& 15 Yr Flge

SOt

Rate: 3.525%

Once your lean is Registered any changes to a field icentfied by an asterisk must be completed through a

“Change of Circumstance” located within your pipeline.
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NEW LOAN REGISTRATION PROCESS

REGISTER/LOCK - LOAN REGISTRATION CERTIFICATE EMAIL

Once your loan is registered you will receive a
Loan Registration Certificate.

This contains all the information received by
MMI via the FNMA 3.2 upload

From: Do_Not_Reply@lendinggb.com

Date: 3/1/17 3:17 PM (GMT -05:00)

To: Jonathan Zoref <jzor i com>

Subject: 2017030034 - MAX SKINNER - Loan Registration Certificate

This fi was iy generated for you. Please do not directly reply to this
email.

FNMA 30 Yr Fixed

v Type: pal &
Certncate Date: 3/1/2017 12117118 PM PST <
Loan Officer Information
CompanyiREQUEST MORTGAGE INC Pnones (310)

Company Facs
Loan OfMcer BARBARAL . EIDE Loan Officer Phones (818) 427-1588
Loan Omcer Emall et Loan Omcer Faxa

P & D Inf e

i Prnones (310) 784-8800
Eman Aqaress: gcocrerecia@gerail.com Fax:

E xecutive Inf
Account Executive: Jonathan Zorer Phone: (248) 203-1340
Email AdOress: izocsf@mimutual com Fancs

Loan Scenario
Borrower Information

Bomrower MAX SKINNER
BorrowerSsSN 00 wee e eeew
Bormower Citizenship us Cruzen
Spouse MARY SKINNER
S ———
Spouse Is Primary Waoe Eamer No
Primary Wage Eamer Middie Score 753
Lowest Miadie Score o«
First Time Home Buver No
Has HousIng History ves
Seir Employea ves
Total Income $31.,860.00
Present Housing Expense s0.00 5354 LAKE LINDERO DRIVE
Total Non-mortgage Debt Payment $1,264.00 AGOURAHILLS, CA 91301
“ Has been modined by user. County: Los Angeles
Loan Information B
Loan Purpose Purchase
Amort Type Fixed
Lien Positon First Lien
Sales Price $380,000.00
Loan Amount $342.000.00
Upfront MIP Ananced 50.00
Total Loan Amount $342.000.00
Casnout Amount $0.00
:;’, a.wl = ::‘::::‘i S0-000% Compensation Plan Date 1/18/2017
MIP ; FF BPMI-Monthly, 0.41% Monthiy
Yes
Rate Lock (days) 30
Doc Tvpe Full Document
Term / Due 360
Prepayment Penaity No Prepay
Reserves Avaliable (months) N/A

AL Response DU Approve /ENgibie «
+ Has been modified by user.

Denial Reasons:
= ALL BORROWERS MUST HAVE AT LEAST ONE FICO SCORE
= MIN FICO 620

» NONTRADITIONAL CREDIT: NON-OCCUPANT COBORROWER NOT ALLOWED

Message to Lender
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NEW LOAN REGISTRATION PROCESS

Government Monitoring

New Loan Registration -0

Loan Information Register/Lock

Govemment Monitoring

Loan Estimate

Written Providers

Submit

Borrower (HOMEOQWNER, JOHN)

Interview Method
® Face-to-Face
i Fax or Mail
O Telephone
. Email or Intemet

Ethnicity
(£} Hispanic or Latino
i# Mot Hispanic or Latino
12 1 do not wish to provide this information

Race
) American Indian or Alaska Native
Enter name of enrolled. or principle tribe

) Asian

2] Black or African American

[Z} Native Hawalian or Other Pacific Islander
¥ White

1 1| do not wish to provide this information

Gender

I MiMutual Mortgage Wholesale Website Training

Co-Borrower (HOMEOWNER, MARY)

interview Method
® Face-to-Face
& Faxor Mail

O Telephone

@ Email or Intermnet

Ethnicity
1 Hispanic or Latino

& Not Hispanic or Latino
_| | do not wish to provide this information

Race
1 American Indlan or Alaska Native
Enter name of enrolled, or principle tribe

] Asian
] Black or African American
] Native Hawailan or Cther Pacific Islander

# White
1 1 do not wish to provide this information

Gender

k- -




NEW LOAN REGISTRATION PROCESS

LOAN ESTIMATE

Once you have completed the Register/Lock screen (if you did not select “lock only”) you will move to
the Loan Estimate.

The first four fields are grayed out, the information is completed when the loan is “Registered”

If you need to apply changes to these fields use the “Actions” drop down on the pipeline and submit a
“Change of Circumstance (COC)”

Loan Information ~ Register/Lock Written Providers  Submit ' 8 Dean Butterfieid

ment
Loan Program Conv 30 Yr Fixed Change of Circumstance
Compensation Type Yendes Pad = Closing Request
$ Order Appraisal / Final Inspection
Escrow Waiver No ! Loan Escalation
Doc Prep/Underwriting Buyout No
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NEW LOAN REGISTRATION PROCESS

LOAN ESTIMATE

Input the required fees complete this action until all LE fee sections are complete. Asterisk fields
are required

A : Origination Charges

Document Preparation Fee * 200
Loan Origination Fee

Processing Fee

Underwriting Fee * 795
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NEW LOAN REGISTRATION PROCESS

LOAN ESTIMATE

Continue entering fees until all LE fee sections are complete.

Asterisk fields are required.

A o P TR SR E ealhi ERRR

- Amtorney Fes

SREERERE
:

£ : Taxes and Other Government Fees
Recording Fee For Assignment
Recording Fee For Deed
Recording Fee For Mortgage/DOT *
Transfer Tax

Additional Fees

3 : Initial Escrow Payment at Closing

Recordin
Recordin
Tax Stan
Tax Stan
Tax Stan
Tax Stan
Tax Stan
Tou Ctan

Should you need more than one
additional fee from the drop down
menu. Select this icon [§a to add
additional fields enabling you to add
additional fees from the drop down.

G ¢ initsal Escrow Paymest st Closing
Lty Propeity Tax Aamesl *
Cgunty Property Tax Anngal ™

Cther Property Taz Annual
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H : Other Costs Con
Dry
Title - Owner's Title Policy EL‘:
(Optional) Fou
Hon
Additional Fees Hon
Hon
Hon
Hon
Mok
J : Total Closing Costs Pes!
Plur
Pow
Lender Credits Rec
Roo
Se
Seller Credits poond
Sun
Wat
Wel




NEW LOAN REGISTRATION PROCESS

LOAN ESTIMATE

Input the required fees complete this action until all LE fee sections are complete. Asterisk fields are required

Should you need more than one
e S Tt e additional fee fromthe drop down
Free—rr menu. Selectthis icon to add
Erost Mapont foe 100° additional fields enabling you to add
Fiieg tiiaasieg” g*e additional fees fromthe drop down.
Tharg Faety Fratariog Fas
£ 1 Barvsi Borvueat Sam B Pt *"" st

*A set amount of $100 will be templated for credit report and the accurate charge will be adjusted if
necessary upon receipt of the invoice, when issuing the CD.

**The Fee for a flood certificate is $7.70 LQB, will round up
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the fee to $8 on the LE




NEW LOAN REGISTRATION PROCESS

LOAN ESTIMATE

. You can now input the months in which taxes are due for City, County and Other Property Tax.

. After completing the government monitoring questions, you are navigated to the LE Fees tab and will find the updated
interface under section G: Initial Escrow Payment at Closing.

G Initial Escrow Payment at Closing

City Property Tax Annual *

County Property Tax Annual * jan v Bt
Flood Insurance Premium Annual

Homeowners insurance Premium Annual *

Cther Property Tax Annual =n - [ N
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NEW LOAN REGISTRATION PROCESS

LOAN ESTIMATE

You can input as many as four disbursement months and can only select that particular month once for each
item. If an amount is present within the annual tax field, at least 1 month will be required.

@: Inimial Escrow Payment at Clasing

City Property Tax Annual *
Eounty Froperty Tax Annual *
Fiood insurance Premiem Annual

Homeowners Insurance Premium Annual *

Qiker Froperty Tax Annual

Annual Amount Disbursement Manths
1300 Jam L 1 Ity - W Sen r ® e LA}
G [ o +

Once the fees and service providers are completed, the disbursements months are included on the final
submit screen, added to the LE Fees Worksheet and populated onto the Non P&I Housing Expenses

screen.
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NEW LOAN REGISTRATION PROCESS

LOAN ESTIMATE

Complete any seller credits applicable to the transaction.
The Lender Credits will populate from the choose rate on the Register/Lock screen

J : Total Closing Costs

Lender Credits 0

Seller Credits

_ When LE fees are complete _
Click “Continue” to proceed to

Written Providers List
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NEW LOAN REGISTRATION PROCESS

WRITTEN PROVIDERS LIST

All Written Providers should be completed in the Written Providers screen

Dashboard Pipeline New Loan Registration Resources ~

New Loan Registration -.omia ioan

Loan Information RegisieriLock Loan Estimate Wiritten Providers Submit

Title - Attorney Fee : $123.00

Copy WP Infe From

Service Provider * Claffiliated?

Address *

city * State * zip*

Phone = Email *

Title - Wire Transfer Fee : $123.00 Copy WP Info From

Service Provider * Claffiliated?

Address *

State * Zip*

Email *

city *

Phone ~
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NEW LOAN REGISTRATION PROCESS

WRITTEN PROVIDERS LIST

Complete the service providers information, according to the fee name listed.
Asterisk fields are required

Loan Information Registen.ook Loan Eshimate Written Providers

| Titte - Ciosing Fee/settiement : $1,000.00 | Copy WP Info From &
Service Provider * Clathiiated?

Address

city state EIEL

Phone * Email
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NEW LOAN REGISTRATION PROCESS

WRITTEN PROVIDERS LIST

To copy the service provider information for another fee click the drop down and select the fee
name you would like to copy.

@ TIP!
o Lo T oty : 86040 — N
peram prcng crece

Service Provider * ] Clatfiliated? Paid Compensation

Address

City

|

[ Paid Com in
| | -
|

|

Phone *
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NEW LOAN REGISTRATION PROCESS

WRITTEN PROVIDERS LIST

Confirm Yes or No to copy the Service provider information for the next fee.

Copy Written Provider Info?

Are yoli sure you want to copy provider info?

From: Title - Closing Fee/Settlement
To: Title - Lender's Title Policy

MiMutual Mortgage Wholesale Website Training



NEW LOAN REGISTRATION PROCESS

WRITTEN PROVIDERS LIST

Once a broker gets to the Written Providers tab, they will be able to either:

e (Click Manage Providers in which to edit, add, remove, or favorite service providers for their

broker company.
e Assign a “favorited” service provider from a drop down menu to the desired fee.

They also will be able to quickly apply the service provider information — name, address, city, etc.
—to all fees by clicking the “Copy to All Providers” button

New Loan Registration oo xin

Manage Providers

Loan Infodmmafon FloatLock Govermament Maniloring Loan Esthimate

Title - Closing Fee/Settlement : $250.00 Copy WP Info From -
Service Provider * Enter a new provider of choose a favoride provider -  affiliated ? _
Address *
City * State ] - Zip
Phone * Email

MiMutual Mortgage Wholesale Website Training




NEW LOAN REGISTRATION PROCESS

WRITTEN PROVIDERS LIST

Manage Providers
Favorite Providers
Pravider Address city State zZip Email Phone
123 Test Title Company 123 Test Drive Port Huren M 48060 fake@lake com (810) 404-4174
Luke's Title 5073 Alnres Rochester aL 48306 ke @1iie. com {248) 555-3753
u Test Wire Company 456 Test Stree Port Huron M 46060 fack@testcom (810) 555-5555
Add provider .
P

Other Providers Used in the Past
Provider Address City State Zip Email Phone Affiliated Move to Faverites
ABC Title Company 456 Fake Siree Croswell AL 48422 testi@test.com (B10) 555-5555 False

Affiliated
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NEW LOAN REGISTRATION PROCESS
S
e _I'_\lew Loan Registration -.cx = an

Within the Loan Summary screen
review the Loan Details information

for accuracy, should any information Loan Summary

need updating utilize the Loan Detaile

Loan Change Request process. e — 2016100201 - UW TEST - FHAGO
Borrower ANDY AMERICA
Co-Bormower AN AMERICA
Address To be determined

Saint Louis MJ, 63135

LTV 80.000%
Total Loan Amount 5$162,500.00
Loan Program FHA 30 Y1 Fixed
Loan Purpose Refinance Cashout
Rate 4.125%
Loan Status Loan Registered
Lock Exp. Date Mol Locked
Loan Officer Jake Wasser
Ahlternate Contact (none)
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NEW LOAN REGISTRATION PROCESS

SUBMIT

Within the Loan Summary screen review the Loan Estimate
Information for accuracy, should any information need
updating.

Click on the Previous button at the bottom of the screen to
return to the Loan Estimate and Written Provider List
screen and change any fields necessary.

When review is complete and all information is deemed accurate click Submit

Written Providers

Title - Closing Fee/Settlement
abe Title (Not Affiliated)

Title - Lender's Title Policy
abc title (Not Affiliated)

Em) 234-5678 iBSS) 234-3765
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Loan Estimate

A: Origination Charges
5200 Document Preparafion Fee
%695 Underwriting Fee

B: Services You Cannot Shop For

5500 Appraizal Fee
36 Flood Certification
570 Credit Report Fee

C: Services Borrower Can Shop For
51000 Title - Lender's Title Palicy
$1000 Title - Closing Fee/Settlement

E: Taxes and Other Government Fees
5500 Recording Fee For Mortgage/DOT

G: Initial Escrow Payment at Closing

5500 Homeowmners Insurance Premium Annual
51000 City Property Tax Annual
51200 County Property Tax Annual

H: Other Costs

J: Total Closing Costs
350435 Lender Credits



E-SIGN &
E-CONSENT

INSTRUCTIONS

Email Notifications to follow E-sign Process
Borrower & Co-Borrower E-Sign Process
Loan Officer E-Sign Process

Closing Disclosure E-Consent



E-SIGN INSTRUCTIONS

E-SIGNING DIRECTIONS FOR THE 1003 FOR THE LOAN OFFICER

The following emails will be delivered to the Loan Officer via docmailer@solex.com

From: docmader gsolex.com | _ Sent: Mon 10/8/2017 10:36 AM
To: Adrienne Bologna

Cc
Subject: Please open and Sign docs for loan number 2017071085-TESTAB - TESTING

Dear ADRIENNE BOLOGNA @I

Thank vou for choosing Michigan Mutual, Inc. as vour lender. The Initial Disclosure package for ADRIENNE BOLOGNA can be accessed
electronically at: Doc Link.

Please open and review these disclosures immediately and let us kmow if vou have any questions.
We appreciate you doing business with Michigan Mutual, Inc..

Sincerely,
Michigan Mutnal, Inc.

click on the Doc Link hyperlink to access the package
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E-SIGN INSTRUCTIONS

E-SIGNING DIRECTIONS FOR THE BORROWER & CO-BORROWER

The following email will be delivered to the borrower via ncmaller@sclex com

e T

. . [
Im_ Socater Seoe o |— Sent: Tue 6132017209 AM

m Fease open and Sign doos for loan number 201 7010959 . TESTABR

Dear ALICE FIRSTIMER

e

‘Thank vou for choosing Michigan Mutual, Inc. as your lender.

‘The Initial Disclosure package for ALICE FIRSTIMER can be accessed electronically at: Dec Link.

Please open and review these disclosures immediately and let us know if vou have any questions

We appreciate you doing business with Michigan Mutual, Inc. r
' Sincerely,

Michigan Mutual, Inc.
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E-SIGN INSTRUCTIONS

ESIGNING PROCESS & CD-CONSENTING

https://home.michiganmutual.com/forms/Michigan%20Mutual/Br-%20Esign%20process%20instructions%20%20.pdf

‘The Doc Link within the e-mailgpens a new browserwindow that requests the last 4 digits of the
borrower’s SSN, then click on | sign in’].
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E-SIGN INSTRUCTIONS

E-SIGNING DIRECTIONS FOR THE BORROWER & CO-BORROWER

Click on this button to sign out and you have completed the Electronic signature
process!

&4 Hi, ALICE
terms of use
privacy policy
Click here to be given
option to log off about Docutech™
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E-SIGN INSTRUCTIONS

E-SIGNING DIRECTIONS FOR THE 1003 FOR THE LOAN OFFICER

review sign complete

Once process = complete, the entire package will be dizplayved and can be printed
out or dovwnlossd to be zaved

Document List

Documents are avaiable 1o view/save until gownicad package
ON21/2017, 7-45 am MDT I

DOCUMENTS n B—Prlﬂt oackage
TO0) Uevifor-r Resacertl Losw Aoclcat.con (EKEETANER TES T8O

Signed out

Thanks for oloctronic aily comploting your documants.

Roturm o your Sesson (o re-accoss documaents
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Disclosure Status
Progress Bar




The disclosure status progress bars can be accessed by clicking the loan number within the broker
pipeline with a separate bar appearing for each borrower and the assigned loan officer. As each event
occurs, a chevron/arrow will display as completed along with a date and/or time stamp to indicate when
the event took place.

While the chevrons only address the initial LE and the initial CD, we will also display the dates of the
most recent disclosed LE or CD to account for re-disclosures on the loan. NOTE: Correspondent lenders
who provide their own closing docs will not have any disclosure status bars within the pipeline since we
do not provide any LEs or CDs on their behalf.

Information for Loan: 2018111041 ( HOMEOWNER, JOHN )

TS ))))OH DTS

Loan Mumber: 2015111041 Loan Amount: 5162 800 .00 Lock Status: MofLocked
Proparty: To be detormmined Loan Purposs: Furchases Interest Rate: 5 250%
Credit Score: B00 LTV: BD.000% Net Price: 104 238%
Product Type: FHa CLTV: 80.000% Lock Date:

Program: FHA 50 v Fixed Comp. Type: BomowerFaid Expiration Date

Registered Date: 11272010 Latest Disclosed LE: 11/27/2010 Closing Date: lzr:?rzow

Latest Disclosed LE 11/27/2018 Latest Disclosed CD 11/28/2(18

Disclosure Status

Loan Officer:Dean Butterfield ‘

“ SRS ““

AETID1E 56 P NIITE0IE 340 PM 18 340 PR

Borrower 1: I()I AN HOMEOWNER ‘

mm i m et

VRSO1E 2 TGOS 253 Pwd NREOLE

Borrower 2:MARY HOMEOWNER

1ZTIR0N0 298 BN ey

Title Only Borrower 1:B08 HOMEOWMNER ‘

“ S A S

_1NIBT0TE _Ni30T018 246 PR R
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Disclosure Resend Button

Request a resending of the initial LE or initial CD directly from the portal. This link will be active from the time of sending the initial LE/CD to
the time is it signed/acknowledged.

To accomplish this:

1. Log into the portal, navigate to the desired loan and click the actions tab.

2. Click on Document Upload or the icon circled in red below.

3. Click on Disclosure Center.

4. Click on the desired orange resend button.

5. Verify the email address of the borrower and, if correct, click the Yes button.

a. This will send an email to the requested party to the email address on file.

6. If the email is incorrect, they can click the “Incorrect Email” button and enter the updated email.

'ﬂ & Kristie Fabian 2018070316 America

" @ Document Upload I
@ Change of Circumstance 2016120633 AMERICA
= Closing Request

| § Order Appraisal / Final Inspection =

2018020269

H ¥ | oan Escalation b .
| Kristie Fabian 2018070501 Tintin

MiMutual Mortgage Wholesale Website Training




Information for Loan: 2018110428 ( STAFFORD, CHARLES )

S T e )))))))))))))“

NAs2018 N=2ma 110%2018
Loan Number: 2018110428 Loan Amount: $265,000.00 Lock Status: NolLocked
Property: 3745 GARDEN COURT Loan Purpese: Purchase Interest Rate: 5 750%
Credit Score: 700 LTV: 47.746% Net Price: 101.810%
Product Type: Conventional CLTV: 47.748% Lock Date:
Program: FNIMA 30 Yr Fixed Comp. Type: LenderPaid Expiration Date:
Registered Date: 11/9/2018 Closing Date: 12/9/2015

Latest Disclosed LE: 11/29/2018

Disclosure Status

Loan Officer : Test User

R aan L “

Borrower 1 : CHARLES M STAFFORD e

S o E e “

11292018 10:18 AM 1172972018 10:35 AM 112202015 10:41 AM

Borrower 2 : DEBORA L STAFFORD

T8 1018 AM
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Confirm Link Resend 1

— Resend Initial LE Disclosures 1o DEBORA L STAFFORD? 1

I This email will be sent to: butterfieldddean@gmail.com

" Please verify this is the cormrect email address before confirming your desire to resend the email. If incorrect,
please click on the Incorrect Email bution and provide an updated email address. Our disclosure desk team
will re-send the disclosure email on your behalf.

T T .

Confirm Link Resend

Resend Initial LE Disclosures to DEBORA L STAFFORD?

This email will be sent to. butterfieldddean@gmail.com

* Please enter the corrected email address below. Our disclosure desk team will re-send the discliosure email
on your behalf

butterfielddean@hotmail com| « Update Email
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Appraisal Process




Appraisal Process

Functionality to order appraisals through the MMI portal has been added to the “Action” button
within the pipeline with receipt of the “Intent to Proceed” from the borrower. Clicking the Actions
button will display the option to “$Order Appraisal/Final Inspection. “ The client will be driven to
the Equity Solutions Website, or the AMC in which they are approved to utilize. Along with

the convenience of the link within the portal, Equity Solutions will operate under the system
Appraisal Scope, this is their internal system to order and track appraisals. The client will

experience a more efficient user friendly experience within the Equity Solutions website:
http://www.esusa.net/

Click Link Below to Watch Appraisal Scope Demo: uf’  HAIK ALEXANIANS
https://www.screencast.com/t/U3eXShVn

A Document Upload |
. Change of Circumstance

$ Order Appraisal / Final Inspection —
i

! Loan Escalation
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EQUITY —

SOLUTIONS

MATIONWIDE APPRAISAL MANAGEMENT

CLIENT SIGNUP

. senin | § cuentsionup | APPRAISER SIGNUP

Company Information

*Company Namae = Address
Account Type i s | Additional Address
*Phone Tty
Fax Counfry a |
Client Keference [D: *State
e Aatiama |
“ZIP
*First Name *Company «Mail
*Last Name Estimated Amvount of orders & manith
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Email Client Receives when Appraisal is received by MiMutual

From: Hboual Apprasals (ot
Sent: Friday, Ocioher 25, 293 1:50 M

T Paid Semirses

Subleck: Morm sppraal avatabile Eam Mtutael reganing lamn # (00078528

%TUALM Appraisal Delivery

THINK BIGGER P apbiccd 1esete

Vour sppeaiaa] has heen defivered by the A Toget a copy of the
il plexie oy om0 hmp Bome mickipsemu e cooy and peie Ef o bave sy questions ar concerss segarding. vour appraial please coatact Castome Service 1ol Gree @ 5776836934 or qusooeriervics Smickinuerenn] con
Beoker Tosls »>Decusens Uglead

I-tet;;ieving ;ﬂ-u.ppraisai from MiMutual website

Property A

0 AUS Validation Appraisal Certification
May 22, 2020, 2:08:45 PM EST

S
Document Upload Appraisal
May 22, 2020, 2:08:43 PM EST

& Uploads
Appraisal Invoice

[ Loan Documents May 22, 2020, 2:08:40 PM EST
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AUS Validation &
DOCUMENT UPLOAD




PORTAL FEATURES

AUS Validation

Once the file is Registered - there are two ways in which to launch the AUS validation:

Click “AUS Validation” under the Actions button

Click the button within the Document Upload screen AUS Validation & Release

Expected ALUS Response
' DU Approve/Eligible -
& T
' @ AUS Validation '
Document Upload DU Case File ID
| @ Change of Circumstance =
! Loan Escalation n
‘ Launch AUS
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PORTAL FEATURES

DOCUMENT UPLOAD

The Document Upload Icon@ under Actions will enable users to upload documents.

Minimum Initial Submission Requirements

F ke LA I T I L5 T

After completing the inttial loan registration process and AUS St 2 wmrmmw-ﬁ-ﬁnmg
validation, you will be required to utilize specific items in which to B o o s et
upload the initial loan documents. MEee
There is a general placeholder of "Additional Documents" that g

B Provue Wi Fremis) For k3 Berwwar Far Tas B Aegers ] Taam

can be utilized for uploading documents that do not necessarily
fit into one of the other listed items.

ddomenal Cocum Lo}

—
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PORTAL FEATURES

DOCUMENT UPLOAD

On the Document Upload Screen click the Select Files button, browse and upload the document(s)
* One PDF file
+ 50MB

Document Upload Submission Type

e Please move uploaded documents to appropriate type below

Prior To Docs Conditions

o
=
=]
-
=
2
n
S
=]
=
m
=
Q
=
w
o
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PORTAL FEATURES

DOCUMENT UPLOAD - REVIEW LOAN DOCUMENTS

Click on Document Upload
Click on Loan Documents

YExpand all / @& Collapse all

N —

YExpandal [/ @R Collapse all

Conditions A

HOI - HO3 Policy. paf
Jun 3, 2020, 12:43:00 PM EST

| i Applicati )
3. Click on document to open ppilcation
and view omspmen
*The document is date and tlme Loan Application
stamped according to upload Jun 3, 2020, 12:53:30 AM EST

Loan Application
Jun 3, 2020, 12:53:30 AM EST

Personal ldentification
Jun 2, 2020, 4:50:52 PM EST

Approval ~

Approval Letter
Jun 10, 2020, 4:19:06 PM EST

Automated Underwriting Feedback
Jun 10, 2020, 4:14:02 PM EST

Suspense Notification
Jun 3, 2020, 10:18:37 PM EST
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PORTAL TOUR

CONDITIONS PAGE

Click on Document Upload
Click on Conditions (circled below)
Tabs are labelled accordingly

Conditions

© Fees Prior to Submission Prior to Docs Prior to Funding Suspense

Rate Lock — e
@ Ho o Search / Filter Q [0 Show Cleared Conditions

[l Disclosure Center

No Matching Prior To Submission Conditions Found
Appraisal Ordering

& AUS Validation
Document Upload ~

& Uploads
[ Loan Documents

Jl Change of Circumstance

B Request Closing
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PORTAL TOUR

PIPELINE STATUS PAGE

The corresponding condition ID as seen on the approval certification is viewable within the portal. You can also
sort by any of the three header descriptions: ID, Status or Condition.

Prior to Submission Pnor to Docs Prior to Funding Suspense
Search / Filter (=N [ Show Cleared Conditions
1D Status o Condition Date Cleared
S Cutstanding Appraisal Report ordered through an approved AMC supporting a minimum value of $260,000. Must include copy of appraiser's

license, appraisal invoice and certification the report meets appraiser independence

10 Cutstanding Homeowner's Insurance (Refinances) - Provide evidence policy is paid in full up to the expiration date; and policy to equal loan
amount or full replacement value. Policy to reflect agent's name, phone number and address. Evidence one-year policy, with at
least 3 months remaining on policy. Provide written verification of the insurance premium amount paid; or the amount due. please
update morigagee clause

11 Cutstanding Title Company to provide wiring instructions and Insured Closing Protection Letter dated within 30 days. The ICPL needs to be from
the underwriter for the settlement agent, must be loan-specific and must be issued in the lender's name (including address).
28 Cutstanding "Comparable Rent Schedule (Form 1007) Required in conjunction with the applicable appraisal report if the property is a one-unit
property and the borrower is using rental income to gualify."™
=] Cutstanding Preliminary title commitment dated within 20 days. in lenders name. Must reflect a 12 month chain of title and tax amounts. Provide
escrow closing instructions, if applicable.
30 Cutstanding Provide copy of current payoff statement for each mortgage/HELOC being paid off with this transaction. *=MN/A - owned free and
clear pending title review e
31 Cutstanding Provide Met Tangible Benefit Worksheet -
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PORTAL ENHANCEMENTS

APPROVAL CERTIFICATE APPROVAL CERTIFICATE

oa-uu 3018 7044 AM PDT Raf 21 2018100455

MUTUAL rencan e, o CRALS 5 TOBAAZZING & CYITHIA £. TOGAAZEN
1 o WAL 1“ Military Strees E927 HIEREA ROAD
s e
Unde r|t|ng Certiﬁcate |” have the MORTGAGE This martgage laan has been apEravEd on behalf of the aSove nated cient with the fallawing terms and candtions.
. APPROVAL CERTIFICATE FID | DATE CLEARED || cLEARED BY
following status: o, s aaanror e s o —
ot e A T e
811 Military Street BIZT HIEREA ROAD Appraved Loan Amount, Title fees, HOA fees, Tax procations, Upioad via our web
. AL i e R
pprova This mortgage Ioan has Been a3pravE o1 behaI af e 3Bve nated cleat with the following torms and cangitions.

47 || Prowste inuices 1or aik 3re party fess Bsen on the Loan Esmate/Closing
Disciosure. UDIB3T ¥ia OUF WeD P! Undes Moices.

*  Suspended oo —— g e | |Z2 il i i
. DOyo Come 10 EATEEN Lol ne 46 m;:.;;m |Il‘nl:l:;drusmrmlhbarmmnq spause and/ar any addtional party
° D I d an title {If applical
ecline esl g T = e T
Total Loan Amount $412,000.00 Cashout Amaunt $0.00 32 || Anti-Steering Disclosure (required aniy If lender pakd)
o e et A T —
' H . . Elonaced 15 || Provide Declarations Page. Poli st refiect v h Bes, and
Condition categories will be as follows: L e Tl S R AT
_ . . _ . LTV CLTV/HCLTV  65.667% / 73.000% / 80.000%  Documentation Fus Document SR S RGO Ho RS TSR
PTD=Client to Provide=Prior to Docs —_— e
_ . . _ . it b Prapury Type i 16 || Title Company to provice wiring instructions and Insured Closing Protection Lester
» PTD-P = Client to Provide = Junior e = s e — e e
.
Underwriter to Review ey e — o e R
Income Doc Exp Date 1272072018 i e 35 || Mizhigan Mutual o obisin 4506T transcripts ac apglicadle to the transaction.

«  PTD-U=Client to Provide=Underwriter — + |z peromy oemenen mieeue s eonov e T
QualirdngSears 743 Crodit £xa Date 1272018 APPRAISAL BIVGICE A4 CERTIHCATION THE REPOAT NEETS APPAER

to Review e e

sing.
Borrawer() must Qu3IITy WER any new dent. AdItional CoAGItians may apaly I new
Prelim Documant Date Prafim Titls Exp Date  13/24/2013 ) e T iyt L s

D PTF= Prior to Funding — i e 2t e ot 8 o e ot i

030 to TCF for approval (pleace aliow § Businecs 43y for

Contact CHERYL DELUCA Phane (200 4751450 supmissian)
E-mail cheryl@calfamiamortgagegron_nat Fax
54 |[ Written or Verbal previous and Current VOE for B2. Confirm dates af emplayment.
MENCONI & ASSOCIATES, INC D3A pre i
Svitmepmn CALIFORNIA MORTGAGE GROUP Any Gaps greater iMan 30 fays must be explained
55 || Pravide copy of recarded document far item 7 of presim.
Aceount Exacutive
ity et et W FT— 56 || If 16an i not reagy for CTE by 10-31 provide evidence OCt payment made ta
Loancare.
E-mail jooret@mimutual.com Fax

*The certificate will not reflect a CTC title, it will T

58 || Prowite evidence of amount of Annual taxes for land In Agua Dulce

show all conditions cleared with the exception of — i — - et s o
s — i e b e i e s
outsta nd i ng PTF Cond |t|ons* contact e oz e (314) 328-8887 Froci e year i TECHPEor Swgence o premiLm has been S i or 12
38 || Casn FROM borrawes(s] cannat exceod $0.00.
— - o

CASH FROM THIS LST TD TRANSACTE

Sucuments mucT Be SigRec prier 1o earliest COCLMER! expIration date of
01/28/2018( incluting VWOE}
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Lock/Relock/Extend Rate




PORTAL ﬁly
RESOURCES-LOCK A RATE

«  Click on “Rates” or the “Lock MUTUAL i WW

Rate” icon to access the Borrower
Paid or Lender Paid Rate Sheets.

Underwriting Turn Times

r_.-:f ), Currently Working on. ml COND

* Borrower paid will not have your J
Comp bunjt mtg the rate sheet. e D TGAGE PRICEQUOTE> gﬁmﬁmm et
» Lender paid will have your Comp ARTNER Flestecshec g0 [P 72

built into the rate sheet.

* Tolock a rate click on the green
“Lock Rate” icon. Follow the data
entry, anything with an asterisk
must be completed. Then click

Dashboard  Pipeline  New Loan Registration ~ Resources =

) -

on the green “Lock” button. : :
oS Pipeline creckyourppeiine sats )
. nce you complete the above Automated Underwriting

confirmation via email from
= MiPriceQuote
secondary. ‘W
Loan Officer “ | Loan Mumber % Last Mame “ First Name W' Address

| MiMvutual Mortgage Wholesale Website Training |



Locking is available until 11:59 PM Eastern each business day. Please be advised, however, that rates and pricing will stll display after 11:59 PM Eastern to allow
registaring new loan files - therefore pricing is subject to change.

Loan Details Lock Details

ﬁ Rate Lock Loan Pupose Curent Net Prce
RefinCashout 99.951

PORTAL TOUR

RESOURCES-RELOCK/EXTEND

*  Click on the lock icon or
i Dislosure Center

e E Evpecled AUS Response Curen Interest Rate
= = ) . . ‘. : DU Approve/Eliginle 4125%
+  Click on “Rate Lock” or if you would like [EEZElEL
to review our Compensation Type Curert Loan Program
+  “Rate lock Policy” you can find this via  [LASEE Lender Pai FNMA15 Y Fied
any one of our “RATES” tabs in the N
R Document Upload A e
portal. L+ p e
O T
' . | [ ———— ' g ce 5800
STRE S, 1) o i ]
Borrower Paid Comp Correspondent NOC, LTV » 60, LTV <=T0 215 Rte ook Eupirfon
Comp Amt: 0.000 Comp Amt: 0.000 o L CASHOUT SCORE >=740, LTV = 80, LTV <= 70 Qg el B
I Chrange of Circumstance e T
Tools

= e
| 2 Rate Lock Policy i Reauest Closing ‘
- Ve Rate Lock feteve 0 ‘

=, Conditions
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Change of Circumstance,
Loan Escalation Process,
Closing Request




Loan Change Information

New Lon Program New Rete

PORTAL FEATURES

Change of Circumstance (COC)

New Aporased Vale

Submit a “Request For Change of Circumstance “ for changes on
unlocked and locked loans and Loan Product Changes

Base Loan Amount Crange ToteLoan Amount Change

1. Navigate to the Change of Circumstance (COC) form from the
“Actions” button on the pipeline

2.  Complete ONLY the field (s) that are changing B U e v EsoonWaer ,

3.  Click the Submit Request Button

Borrower Credit Score CoBormower Credit Score

]

& Document Upload Compensaion Tipe v Totd Compsnseton Ao
& Change of Circumstance || ¢
! Loan Escalation

Percentage ofTtalLcan Amount e
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PORTAL FEATURES

LOAN ESCALATION Supportng Documéns

Users will use the Loan Escalation Form to escalate the following:

* Ic_)oar(]j'?eCiSionS W,Fm O Drop s or Srowse
. onditions :
* Missed Documentation st
N EXCGpti on KiebnGmimutiatcom

* COI Iate ra I Raqueshy P

e Decision (248) 2859163

The MiMutual Underwriting Management Team will review and —

responded to within 24 hours.
]

3 Document Upload

@ Change of Circumstance

! Loan Escalation {mmmmm

Jistfication for Reconsiderafion

=
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PORTAL FEATURES

LOAN ESCALATION

There are six Loan Escalation types, using the proper escalation helps ensure the appropriate person is reviewing the

escalation.

Decision Escalation — Use this choice if you disagree with the Denial or Suspended decision. Request Type -
Condition Escalation — Use this choice when a condition may not be deemed necessary per E;;;:OF:;'E“

guidelines or you are attempting to clear the condition utilizing alternative documentation.

Also if a condition needs review prior to all PTD-U or Suspense conditions being uploaded, to Feeserfmal

determine if the file is approvable, should this be a make or break condition requiring review Kfabian@mimutual com

Requestor Phone

Missed Docs Escalation - Use this choice if you have submitted documentation which has not been (248) 2869183
addressed by the underwriter after their review.
(Please note our standard “Next Day” turn time to clear conditions.) lesue for Review:

Exception — Use this choice if you are requesting an exception to be made.

Collateral Escalation — Use this choice if you are requesting a review of an item related to the
appraisal.

Justification for Reconsideration

Disclosure Escalation — Use this choice if you are requesting a review of a disclosure condition.

MiMutual Mortgage Wholesale Website Training




PORTAL TOUR

REQUEST FOR CLOSING

Request Closing

Signing Date £ signing Time - Power of Attorney O Yes No
o Closing in a Revocable Trust O Yes No
Disbursement Date [

Comments:

Closing Instructions Submit Request

We are unable to process your closing request.

Lock Expiration: 6/19/20 A
Eariiest Disbursement: 6/22/20

* Due to high closing request volume and he timing of your loan lock expiration date, there are no closing dates/times available. Please contact your AE for
assistance in scheduling your closing request or submit a rate lock extension.

Next available Closing: 6116120

(hcors =L S Y

B Document Upload
4 Change of Circumstance
&= Closing Request

$ Order Appraisal / Final Inspection
! Loan Escalation

* Upon CTC of your loan click on
Closing Request under the
“Actions” tab.

* MMI has a 48 hour closing policy.

+ CTC today, the closing package will
go out to the title/escrow company the
next business day, for
signing/closing/funding the following
business day.
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AGAIN, THANK YOU FOR PARTNERING WITH US AND WE LOOK FORWARD
TO A VERY SUCCESSFUL AND PROFITABLE BUSINESS PARTNERSHIP.

IF YOU NEED ADDITIONAL INFORMATION, PLEASE CONTACT YOUR
ACCOUNT EXECUTIVE.

MUTUAL

MORTGAGE




