MIMUTUAL WEBSITE TRAINING

006

BUILDING SUCCESSFUL & PROFITABLE
BUSINESS PARTNERSHIPS

NMLS 12901 LND!I



| NTRODUCTI ON TO MI CHI GAN MUTUALGSS
NEW LOAN REGISTRATION PROCESS

MIMUTUAL PORTAL NEW LOAN REGISTRATION PROCESS
PORTAL FEATURES A Loan Information

A New Loan Statusds A Register/Lock

A Pipeline Icon Functionality A Loan Estimate

A Document Upload A Written Providers List

A Loan Request Changes A Submit

A Loan Escalations E-SIGN & CD E-CONSENT INSTRUCTIONS

MICHIGAN MUTUAL WEBSITE TRAINING




MIMUTUAL
PORTAL




MIMUTUAL PORTAL LOGIN

Login to the MiMutual Portal at http://michiganmutual.com/ using your
username and password

Once logged in, the links within the Broker Login box will allow access to
Broker Tools. Users may contact clientrelations@mimutual.com with
any login problems.
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http://michiganmutual.com/

PORTAL TOUR

PIPELINE STATUS PAGE

Loans registered in the ANEWO port al have | oan nu
loan and the system will automatically drive to the appropriate system to continue the loan process.

Dashboard  Pipeline  New Loan Registration ~ Resources ~

PlpEI INe check your pipeline status

Loan Officer ~  Loan Mumber ~ | Last Name ~ | First Name ~  Address ~ | Date Registered | Date File Received ~ | Current Status
7 | Jackqueline Invin 2016070328 Irwin jackqueline 52813 Rico C Funded
Debra VanMensel _zrgi:soaaz : Testerfield Test 123 Main Street Loan Open
| Jake Wasser 20IB100153-D0° e owNER JOHN To be defermined 10/6/2016 Registered
NOT USE TEST
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PORTAL FEATURES
STATUS OF LOAN

Users can follow a loan through the Michigan Mutual Process in Real-Time in the Pipeline View,
each stage of the process is listed under the Current Status column.

oard Pipeline MNew Loan Registration

Pipeline check your pipeline status

ssarch:

Loan Officer | Loan Number | Last Name ~ | First Name ~ | Address | DaRgstered | Date Flle Reczived Current Stziuss “MoaielockExp v | MetPrcz | Loan Progam v | Tem ~ | mug

Jackqueine e | z0tea703z e [R— Fungea 100 360 | AunA
2016950382 -

Deoravanmenss | Tatemen 123 Main Stset Loan Open 100 360 | Pun
2016100153 - DO

Jake wiassar ot e ey | HOMEOUNER JoHN To be ostarminea rran Repisteren 100772 | Conv 30 ¥rFien 360 | Pun

Jake Wasser MBI -D0 | amEmica ANDY To be cetarmined 10E2TE Inientto Frocesd Recslved | 100 | Conv 30 YrFixet s
NOT USE TEST E-slgn Completed cae,
2016100153 - D0

Jaka Wassar o o rar | TRTI Ron To b2 Deteminaa nERE Registera 00| FHAIDYFixed 380 Pun
2018100201 -00

Jaks Wassar NorLemrmey | AMERICA ANDY To be determined 10ERE Registered 100 | FHA30VrFixed 360 | Rer
2018100202 - DO

Jake Wassar Mot Lemrzer | HOMEOWNSR JOHN To be determined 10EE Registered 10142 | VA3 Vi Fieed 360 | Pun

Jake wiassar :’;:’U’EEDSE'S‘T" AMERICA ANDY To be ostarminea rrn Repisteren 101.289 | VA 301 Fixea 360 | men
2016100208 - DO

Jake assar o en aeer | TINTI RON To be Deteminea 0ERDE Regiteren 100755 | AD.USDA 30 ¥ Fixea 30 Pun
2016100212 - D0

Jake Wasser o o ey | AMERICA ANDY To be determined nERIE Registere 100879 | AD.JUSDA 30 ¥ Fixed 380 mer

Jake Wassar EONIE RS | i mon To be Detemined nERIE Loan 0y 00| FRAIDYFxed 30| A

al i 0 be Detemin an Open un

>
E w[m] [0 |t perpan &
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PORTAL FEATURES
STATUS OF LOAN

Loan Open: A FNMA 3.2 has been uploaded into the portal, and a Michigan Mutual loan number has been issued.

Registered: The Registered/Lock screen within the portal is completed and submitted via the portal.

The Michigan Mutual Disclosure Desk team will issue the initial application and disclosures to the borrower, and the Loan officer will
receive the 1003 for e-signature.

Intent to Proceed Received/E-sign Completed

The esigned package is completed by all parties and received by Michigan Mutual. The assets, income, credit and supporting
documents should now be uploaded to the portal, until this is completed the loan will remain in this status.

The Document upload category: New Submission & Invoices

Document Check: The assets, income, credit and supporting documents are reviewed for minimum submission requirements.

Document Check Failed: The assets, income, credit and supporting documents are reviewed and did not
meet minimum submission requirements.
The Document upload category: Document Check Requirements
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PORTAL FEATURES

STATUS OF LOAN

Submitted: The Jr. Underwriter is conducting their initial review of the file.

Pre-Underwriting: The Jr Underwriter will review file and resolve any conditions applicable.

In Underwriting: The initial underwrite is performed.

Approved: The underwriter has completed the initial underwrite and emailed out the approval certificate to the processor and LO.
The Document upload category: Prior to Docs Conditions

Eligible for Initial CD: Al | items required to issue an initial CD are receiyv

Suspended: The underwriter was unable to render a credit decision based on the information supplied or the file is pending a second
level review for decline

The Document upload category: Prior to Docs Conditions

PTD Condition: Indicates that the client has supplied conditions or documents for review.
The Document upload category: Prior to Docs Conditions
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PORTAL FEATURES
STATUS OF LOAN

Condition Review: The Junior Underwriter and Underwriter review and resolve submitted conditions

Final Underwriting: The underwriter moves the loan to final review to issue Clear to Close

Clear to Close: Loan is ready for docs to be generated.
The Document upload category: Closing Final Fees Worksheet and Invoices (unless uploaded previously in the process)

Docs Ordered: The Closing doc request has been received.

Closer Assigned: The loan has been assigned to a Closer.
Docs Out: Closing documents have been sent to the Title company.
Docs Back: Executed Closing documents have been received from Title company.

Funded: Wire has been released to Title/Escrow company.
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PORTAL FEATURES

ICONS WITHIN THE PIPELINE

! Loan Escalation
= CD Request

Pipeline

Pipeline check your pipeline tLyl
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A Document Upload
# Change of Circumstance
$ Order Appraisal / Final Inspection | Y

[ Location of lcons
within the Pipeline

Intent to Proceed/E sign Received Status




PORTAL TOUR

PIPELINE STATUS PAGE

Loans submitted in MiMutual Portal prior to the enhancements will continue to follow the loan process, as
it did prior to the portal changes. Upon selection of the loan from the pipeline you will be automatically
directed to the correct portal. All loans created in the enhanced portal will begin with 2017

Dashboard  Pipeline ~ New Loan Registration ~ Resources ~

PlpEI IN€ check your pipeline status

Loan Officer | LoanNumper v | LastName ~ | First Name v Address | DaleRegistered v | DaeFileReceived v | Gurent Status

| Jackquelin Inwin 2016070328 Inwin jackqueline Funded

#  Debra VanMense! igs:soaaz - Testerfield Test 123 Main Street Loan Open

# Jake Wasser 218100153-00 1 o pEowNER JOHN To be determined 10612016 Registerad
NOT USE TEST
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PORTAL TOUR

RESOURCES-RELOCK/EXTEND A LOCK

. .
M UT A L INC m CLIENT SIGN UP RATES/GUIDELINES RESOURCES CONTACTUS m

R
\ d <
Online Sign Up For Underwriting Turn Ti ‘

Mortgage Email Rates & ; ] LOGOUT
. ~ “ Payments Announcements = | i S
Click on fARelock/ Ext %}W:A@& s | - it
would like to review our ;ffj D y TooLs
Rate | ock Policyo s A
title. MMI RATES

‘CURRENT RATES: Choose a ratesheet type below

5/4/2017 V1 | 5/4/2017 v1

5/4/2017 93112 AM 5/4/2017 93112 AM

Borrower Paid Comp Correspondent

Comp Amt: 0.000 Comp Amt: 0.000
Tools

/» Relock/Extend
¢/ Rate Lock Policy

Copyright 2017 by Michigan Mutual Inc. Allrights reserved. | Privacy R m = KONNECTWHHUS:mn
NMLS #12901. Check here for Michigan Mutual's NMLS Consumer Access Page. £{ FannieMae Al St
OMBA Exemption License # MBMB.850203.00

OMLA License # SM.501421.000

Michigan Mutual's Disclosure of Licensing

911 Military St. Port Huron. Mi 48060
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PORTAL TOUR

RESOURCES-RELOCK/EXTEND A LOCK

MUTUAL .

WHOLESALE REQUEST FOR RATE RELOCK OR EXTENSION

Select ARelock or Exten
complete the indicated fields and click

Loan Number

. N Request Relock
Mubmit Requestoo !

Your Name |

Your Phone |

Your Email |

Comments
A
[V

oot Reen | |
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PORTAL TOUR

REQUEST FOR CLOSING DISCLOSURE & Jackqueli

[
3 Document Upload

E @ Change of Circumstance
= CD Request
I Loan Escalation

Request Closing Disclosure (2016120207 )

Lock Expiration Date 02/03/2017

CD Issue Date - 112572017 Upon Eligible for Initial CD status

Closing Date * /2017 o Click on CD Request in the Actions bar.
Interest Credit * OYes @No

Please add any additional information you wish to communicate (e.g. title vesting, mail-away closing,
etc.) to the comments section below.

Interest credit is only available the first 7 days of the month.

Comments
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PORTAL FEATURES

DOCUMENT UPLOAD

The Document Upload Iconﬂ under Actions will enable users to upload documents. Users will
select the correct Category based on the Loands S

. . Document Upload Categories:
pl pEI INEe check your pipeline status * New Submission Request

* Doc Check Failed

* Prior to Docs Conditions

* Final Fees Closing Worksheet
Loan Officer ~ | L * Invoices

m' Jackgueline lrwin

I e

B Document Upload {umm
| ¥ Change of Circumstance & lnwin
— 1L oan Escalation F

kA

(%]
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PORTAL FEATURES

DOCUMENT UPLOAD

On the Document Upload Screen click the Select Files button, browse and upload the document(s)

A One PDF file
A 50MB

>

Document Upload (2016120592

Depending on the size of the file and your connection to the internet, this could take a few minutes.

For best results please scan documents in black and white. We only accept files in PDF or TIFF format**. Documents scanned in color or gray scale will result
in oversized files being transmitted. This causes distortion or an inability for MMI to receive a complete transmission. If you have questions or need assistance
please contact the registration desk or email loanregistration@mimutual.com.

Upload Documents ~ Current Images

Select files...

**Appraisals must be in color and PDF format.

<1
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PORTAL FEATURES

DOCUMENT UPLOAD i NEW SUBMISSION
Select files, click on the drop down select the Document Type New Submission this selection applies
when the loan is in Intent to Proceed Received/E-sign Completed status.
Click Upload files.

Upon upl odlavSabmissitné package . A driovpicesbown sc haoviad ¢ adfl
invoices that can be provided at this time. This will direct the invoices to our Central Disclosure Team
for accuracy when completing the initial CD.

Depens on the s2e of the the 210 yOu! CONMECT0N 10 e Filernat s (oS take 3 few Fnutes.

FOr best resuls please stan cocuments in diack and white We caly accept fles n POF XML or TIFF format™ Documents scanned in Cokr of gray scaie wil
resul in Oversaed fies being transmilied. This causes SI0r0n of an Mabity for MM 1 recene a complete tansmssion. If you have Questions of need
assitance please CONLK! the registation Oesk o emal loanvegeirton Gt com

“Apprasals must De i cOKe and POF format
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PORTAL FEATURES

DOCUMENT UPLOAD i DOC CHECK REQUIREMENTS

Select files, click on the drop down select the Document Type Doc Check Requirements this selection

applies when the loan is Document Check Failed status.
Click Upload Files

Document Upload ( 2016020439-TEST-A8 )

Depending on the size of the file and your connection to the internet, this could take a few minutes.

For best results please scan documents in black and white. We only accept files in PDF or TIFF format**. Documents
scanned in color or gray scale will result in oversized files being transmitted. This causes distortion or an inability for MMI
1o receive a complete transmission. If you have questions or need assistance please contact the registration desk or
email gis @ com.

Questionaire (2).pdf 0.12mMm8 Please select a Document Type
Doc Check Requirements

**Appraisals must be in color and PDF format.
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Document Check Failed: The assets, income, credit

and supporting documents are reviewed and did not
meet minimum submission requirements.




PORTAL FEATURES

DOCUMENT UPLOAD - PRIOR TO DOCS CONDITIONS

Select files, click on the drop down select the Document Type Prior to Docs Conditions this selection applies
when the loan is in Approved, Suspended and PTD Conditions status.
Click Upload files.

Approved: The underwriter has completed the initial
underwrite and emailed out the approval certificate to the

Document Upload (2016120592 processor and LO.
Suspended: The underwriter was unable to render a
credit decision based on the information supplied or the

Dependil of the fi nternet, this few mi 3 . . . . .
79 onhe size offhe fle andyour connection o fhe | couldfake afewminuies file is pending a second level review for decline

For best results please scan documents in black and white. We only accept files in PDF or TIFF format™™. Documents

scanned in color or gray scale will result in oversized files being transmitted. This causes distortion or an inability for MMI PTD Condition: Indicates that the client has supplied
to receive a complete transmission. If you have questions or need assistance please contact the registration desk or e .
i R b kst e conditions or documents for review.

Upload Documents Current Images

Select files... S R T W S—
————
&+ Sales Corr Questionaire (2).pdf 0.12 MB Please select a Document Type ==
Prior to Docs Conditions 12
Closing Final Fees Workshest. HEEE
Upload files Invoices N BT
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PORTAL FEATURES

DOCUMENT UPLOAD - REVIEW CURRENT IMAGES

1. Cli ck on ACUTr I pocument Upload (2016120649 )
2. Click on document title you
would like to view

Depending on the size of the file and your connection io the: infermed, this could Eake: a few minutes.

Hbﬂmﬁﬂ_“mhuﬂu\ﬁﬂwhhm:lmw Docurments scanned in color or gray scake vwill resull in oversized files.

3. Click on document to ope e s oo il ey 1 R s e s s conlat e st
and view

*The document is date and time

stamped according to upload N

4| 4| a4 4 4 a4 4 4
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PORTAL FEATURES

DOCUMENT UPLOAD 1 PROVIDED DOCUMENTS

Cl i ckiPrgvidedrDocimentso i n t he document wupload screens,
ANew Submissiono and AConditionso in its original
timestamp of the upload.

Deperang on e S2¢ Of e D 200 YOur CONBEcEion 15 Bie ntemet. 16 COuMd Lake & few s,

For Dest 1esults phedse SCan QOCEmEnts I DGk 0 atsie T Oy &0Ept Ses I POF XML of TIFF Romal™. Docoments SCansed 1) CORN Of 94y SKaie Wil Fesull b OVorsided s Deng
Tansmfied Ths casses SsEXI0N O I MOy 1o MM 10 receme 2 compiete Yansmession I you Rave CUESIONS Of fE6d 2SSatance Dedss CONRXT e rEpstatnT dest of emad
TN RNONGTIMUNAN (oM.

Jpioad Decunenty Currere mages Provded Docgmests

HTIINITI_ 107 Prosa Acteptance - Sgred o 502017 122200 PMPST
2ANBWIIIIT_A17-0506_CA- VWhowssls Branch 165 Production o 1900017 1222 00 PN PST

20170304031118 péf-sample pdf 81472017 1211 90 PM PST
20170727051339_péf-sample pdf 72772017 2.14 80 PM PST
0170727043744 _péf-sampie pdf T2712017 13300 PM PST
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PORTAL FEATURES

DOCUMENT UPLOAD - SUCCESSFUL DOCUMENT UPLOAD

The document upload will turn green and show done when successfully uploaded
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